CV - Robert Lofgren
robert@falbygdensit.se — +46705654888

Work Experience

o 2024

Available for work from 1 January.
e 2021-2023

Administration and IT support for six schools in the municipaly of Skovde. Hired by Foxway AB
e 2019-2020

One year contract at Frontnode AB. Consultant for Eberspaecher (international concern) in
Trollhdttan Sweden. System maintenance for AD domain structure and support for sites and servers
in Sweden, Norway and Denmark. Case management system (OTRS) integrated with Germany.

e 2012-2019
Director of company “Falbygdens IT” providing local IT-support for private users and companies.
e 2007-2011.

IT-Technician at Infocare AB. Consultant with hardware and software support to many different
companies. Banks, warehouses, military defense, state departments, schools, hospitals, chemists.
Work also included wearranty support for companies/private users. Employed full time.

e 2005-2007.
IT-Consultant at Volvocars AB. Developing and testing applications, installing servers and clients.
Developing special factory computers in Gothenburg, Skévde and Floby.
Case management services (Ford). Employed by WM-Data/Logica

e 2002-2004.
Project manager "Migration Officer” Partly responsible for the Ford Global Client introduction at
Volvocars in Sweden. Replacement of 18.000 clients. Involved in the development of the complete
ITIL structure from the very beginning. Employed by WM-data

e 2000-2001
Incirco AB. Development of mobile group applications for internet/GSM systems. Responsible for IBM
servers in Sweden, Finland, Denmark, England, Germany and Italy. Employed by Incirco in Stockholm.

e 1998-1999
Morgonfalken AB. Maintenance of Microsoft Commerce Server. (www.discshop.se) Consultant.
e 1997-1998
Milcap Media Group. Server and client support in Barcelona (Spain) Employed.
e 1994-1999
Swedish Television (SVT) Installations of IIS servers, websites and graphical/text production.
e 1986-2011

Director of “Motographics” A publishing company, specialized in motorcycle journals, tests, and
travelling experiences. Widely published internationally in multiple languages. Participated in
extensive documentation of remote rural environment in Australia. Covered sports event all over
Europe as well as delivering articles to newspapers and magazines in Sweden.

e 1984-1986
Studio photographer. Also worked as a school/daycare photographer all over Sweden.
Group and portaits of approximately 20.000 people during two years.



O

e Sveriges Television
Olle Myrberg +46733706500
(Works today at SFI (Swedish Film Institute)
e Babyproffsen AB
(Store and cashier setup)
Reimert Nilsson +46705184305
e Incirco
Salomon Mir +46728535884
e WM-Data and Logica
Tommy Helmersson +46701688633
e Volvocars Skévde/Floby
Anders Vallden +46515776800
e Bahnhof AB
Jon Karlung. CEO +46761110169
o Infocare AB
Eva-Lena Hjerén (Servicemanager) +46709326217
e VGRIT
Svante Gustafsson, Technician, +46722379509
Jim Einarsson, Network manager, +46706777678
e  AIS-System Falkoping
Carl-Johan Andersson. CEO +46515726050
e  Falkopings Kommun
Patrik Alm, Technician +46703160429
e Lexicon (education)
Pierou Hrvatin +46706864560
Anki Aronsson +46703093658
e Frontnode AB
Mikael Karlsson +46708443882

5 Qualifications and certifications

e  Windows NT 4.0 Server, Courses/Certifications 1998-1999

e Windows 2000 Server, Courses/Certifications 2000-2001

e Websphere Statistictools, Courses 2000

e  Microsoft IIS server Courses/Certifications 2000-2001

e \WM-ware, Linux and Ubuntu, Courses 2012-2013

e Lexmark printers, Courses/Warranty Certifications 2005

e  Windows Vista, Server 2003, Management course 2008

e  Windows Server 2008, Courses/Certifications 2009-2012

e  Phillips TV, Courses/Warranty Certifications 2010

e Windows 7 & 8, Courses/Certifications 2011-2012

e Windows 10, Courses/Certifications 2013 +1000 installations IRL.

e  Openmediavault, Online experience 2018-2019

e  Microsoft Office 365. ITIL, OSI, Azure, HyperV. Windows10 Client, Windows Server 2019, Support &
Troubleshooting and software packaging. Six month studies and internship at Lexicon/Frontnode.

References



Products experience and education

Hardware. IBM, Lenovo, Dell, HP, LG, Fujitsu, 100+ brands
Operative systems. All Windows client and servers.

Novell. Mac OS, CENT, Hyper V, Openmediavault, WM-ware
Network experience of all OS above

Database applications, SQL, WordPress, Html, Asp etc.
Synology och Qnap NAS and “cloud” related systems
Survellaince systems, hardware, software and camera setup

Education

Grammar school 1973-1982

College Natur and Science 1983-1985

English language IRL experience in Australia 1987-1990
Special degree graduation in English 1990.

Sound and media school Varberg Sweden 1996.
Spanish courses IRL Barcelona 1997-1998

Union education and experience 2002-2010

Other experience

Extensive experience of graphical development for printing/digital industry.

Accounting. My own company and others since 1986. Knowledge of Visma and Fortnox.

Worked as extra teacher in Falképing municiply. Teached geography, Swedish, English, photo/film/IT
Union chairman for local club 2002-2011. Represented employees in negotiations with HR department
Have Peugeot Expert van. Fully equipped with all equipment to go anywhere anytime!

Endless experience of repairing and customizing cars and motorcycles. Certified Scubadiver (1982)
Like to work in my garden, with painting, as a carpenter, and other house work.

Single household with a cat. “Sanna ” 17 years old. My life’s most precious investment
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